
 

 
 

 
 

 

 
 

 

 

   

The Chain of Lakes City 

WELCOMES YOUR INTEREST IN THE POSITION OF 

FIRE CHIEF 



   

 
 

 

 
 

 
   

  
 

  
 

  

 
 

    
 

 
 

  
  

    

 
   

 
 

  
 
 
 

  

 
  

 
  

 
   

   
 

A VIBRANT COMMUNITY 

Winter Haven offers an authentic Florida 
lifestyle. It’s a classic medium-size city that 
chooses to differentiate itself with an 
understated cool vibe. Arts and culture, 
playful fun, music fusion, affordable homes, 
a craft brewery, and local eateries are just a 
sampling of daily life. 

Walk the brick-lined downtown streets and 
explore well-manicured green space with 
outdoor sculpture displays, great 
restaurants, and a 32,000-square-foot state-
of-the-art Library. The expanding 
downtown core is home to unique shops, 

one-of-a-kind restaurants, the Central Park District through the center of town and a flourishing 
business district. 

Winter Haven has a thriving and diverse business community with a foundation in small business, 
as well as numerous larger institutions. Industry sectors with the strongest growth include data 
technology and storage, healthcare, logistics distribution, hospitality, and Winter Haven’s 
Regional Airport featuring a restaurant, retail space, hangar leasing, and other aviation amenities. 

Lakes, Lakes, and More Lakes 

More than 80,000 people 
choose to live in the greater 
Winter Haven area taking 
advantage of its year-round 
recreation, climate, and central 
location. The City stretches 
over 40 square miles, much of 
which takes the form of 
sparkling, fun-filled lakes. 

Winter Haven is known as the 
Chain of Lakes City with two 
chains connecting 24 lakes. 
Covering nearly 30 percent of 
our community, about a quarter 
of the city's population resides 
adjacent to a lake, and the area is quickly becoming known as the “Inland Coast.” With 50 lakes 
inside the City limits, 22 boat ramps, 14 public docks, and 30 waterfront parks, there are a 
multitude of opportunities for both residents and visitors. 

Attractive Destination to Call Home 
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Award-Winning Downtown 

Downtown Winter Haven recently received the Great Place 
People’s Choice Award, from the American Planning 
Association – Florida Chapter, beating out other quality 
destinations in Florida! Located in almost the exact 
geographic center of Florida, Winter Haven is the second 
largest city, population wise, in Polk County. More than 
175 popular special events are offered annually, many of 
which are staged in the downtown Central Park District. A 
vibrant and active downtown host’s live music regularly at 
just about every corner establishment – and outdoors nearly 

every Friday evening. The historic Ritz Theatre located downtown hosts live productions and 
special events throughout the year. 

Dynamic community partners such as 
Main Street Winter Haven and Greater 
Winter Haven Chamber of Commerce 
offer unique festival opportunities, 
attracting people from all over the 
southeastern United States. 

Gram Parsons Derry Down, an 
authentic Americana historic music 
venue in downtown Winter Haven, 
offers a stage for musicians, young and 
old, to gather and share their talents. 
Music lovers from hundreds of miles 
away are attracted to this intimate 
venue. Multiple arts and culture opportunities also abound in galleries, parks, and other venues 
throughout the City! 

Education Opportunities 

The Winter Haven community cares about its schools and 
children. Businesses and individuals alike are involved in 
our public education system and its goals, through 
advocacy, community engagement, and collaborative 
partnerships to assure schools are unique in quality, 
relevance, and student performance. Winter Haven has 
eleven elementary schools, four middle schools, and two 
high schools, with options for magnet, charter, parochial 
and private schools. 
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Winter Haven is home to Polk State College (PSC), which 
offers more than 20,000 students per year cost-effective and 
affordable four-year degrees. PSC’s Advanced Technology 
Center is home to the Corporate College and offers high-tech 
programs such as Engineering Technology and Supply 
Chain Management. By way of an established partnership, 
PSC also provides Public Safety and Leadership 
Development education and training for the City. Florida’s 
newest university, Florida Polytechnic, located less than 30 
minutes away from the City is dedicated entirely to Science, 
Technology, Engineering, and Mathematics (STEM). 

Live, Work & Play Here 

LEGOLAND Florida Resort theme 
park is a 150-acre family destination 
with more than 50 rides, shows, and 
attractions geared for families with 
children ages 2 to 12, as well as 
ultimate LEGO fans. 

Enjoy the outdoors! Fishing, baseball 
and softball tournaments, nature 
parks and trails, and water activities 
such as boating, skiing, fly boarding, 
wakeboarding, paddle boarding, and 
kayaking are all readily available 
throughout the community. 

Winter Haven, Florida continues to 
experience steady and controlled growth 
as it transforms into a distinctively 
unique City, embracing the values and 
needs of its residents. It sets its sights on 
attracting millennial families and young 
professionals looking for a vibrant, 
growing, and energetic community with 
a "hometown" feel. Of course, no matter 
what the age, Winter Haven welcomes 
those young at heart interested in 
experiencing this unique lifestyle. 
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HAVEN 
#Exceptlonalyl9c:al 

CITY GOVERNMENT 

The City of Winter Haven operates under a Council-Manager form of Government. Five elected 
City Commissioners are responsible for City policy. The City Manager, who reports to the 
Commission, is responsible for day-to-day operations. The City has a 530+ workforce and a 
proposed budget of $181 Million for the Fiscal Year 2021/2022. 

Winter Haven is a “full-service” City, providing 
services in the areas of Police, Fire, Water & Sewer 
Utilities, Solid Waste, Roads & Drainage, Building 
Permitting and Inspections, Planning, Parks & 
Recreation, Libraries, Cemeteries, and multiple 
internal support functions.  The current population 
within the City limits is 49,219; however, the 
greater service area is estimated at 83,000. 

As an organization, the City recognizes, embraces, 
and celebrates the diversity of the greater 
community it serves and strives to include these 

unique voices, ideas, and culture in all aspects of City services.  An employee driven Diversity & 
Inclusivity Team works to instill that sentiment within the workforce, while the Director of 
Diversity & Inclusivity helps maintain a healthy and productive dialogue with citizens, businesses, 
and interest groups.  The Public Safety Department is presently establishing a Citizen Advisory 
Committee to further engage the community in conversations related to law enforcement, fire 
protection, and code compliance. 
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PUBLIC SAFETY 
The Public Safety Department is committed to the health, wellness, and 
safety of our community through professionalism, exceptional 
customer service, integrity, and respect for all. We continuously strive 
to provide world-class customer service to both internal and external 
customers. 

The Public Safety Department is comprised of 72 members within the 
Fire Department and 125 members within the Police Department. All 
total, there are 70 firefighters, 92 sworn police officers, and a total of 
34 civilians, which include six members in Code Compliance. 

Fire Department 

The Winter Haven Fire Department has an annual budget of 8.5 million dollars and is comprised 
of seventy firefighters housed in five fire stations (three permanent brick-and-mortar and two 
temporary stations). The Fire Department operates four advanced life support engines, one basic 
life support tower, one basic life-support heavy rescue, and one battalion chief unit. Our seventy 
firefighter/EMTs and firefighter/paramedics work three, twenty-four hour shifts of approximately 
20 personnel and respond daily to a variety of 9-1-1 calls that range from fire alarms, medical 
emergencies, traffic collisions, and more. 

The Winter Haven Fire Administration Building, 
located adjacent to Fire Station 1, is home to our Fire 
Administration, Training Division, Emergency 
Operations Center, and Fire Prevention and 
Investigation Division. Prevention and Investigation is 
staffed by six dual-certified (fire/law enforcement) 
Inspector/Investigators who complete annual 
occupation inspections, as well as investigations for all 
fires. 

On June 25, 2021, City officials, residents, and fire 
personnel celebrated the grand opening of newly-built 
Station 3. The former location of Station 3 was along 
Cypress Gardens Blvd., which was a distance to respond 
to many calls for service in neighboring subdivisions. 
The new location has cut response times in half! The 
community gave high praise for the City as the high-
tech, state-of-the-art Station was unveiled. More than 
100 residents within the Station’s service area came to 
enjoy the facility with a wonderful ceremony, tours, and 

“get-to-know-you” conversations. The residents even provided snacks and drinks for the event. 
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Upcoming Projects 
The Winter Haven Fire Department 
is a growing and ever-evolving 
agency with many projects on the 
horizon. Currently, we have a 
capital improvement commitment 
from the City to add two additional 
permanent stations. 

Also in the project pipeline, we 
began to retrofit our fleet of engines 
to the Clean Cab Initiative. The 
department has received its first 
retrofitted engine and will be 
receiving a brand new clean cab 
engine at the beginning of next year. 
The Department’s mission is to keep not only our community and those who live, work, and visit 
safe but also the men and women who work within Fire Services. 

Police Department 

The Winter Haven Police 
Department is located at 
125 N. Lake Silver Dr., NW. 
Code Compliance is also 
housed within the Police 
Department facility. Police, 
Fire, and Code comprise the 
Public Safety Department 
working side by side to ensure 
our citizens receive 
unsurpassed public safety 
services. 
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FIRE CHIEF 

Under the direction of the Public Safety Director, performs highly responsible administrative and 
supervisory work managing the Fire Department; ensuring operations are in accord with City, 
State, and Federal Government policies and regulations; and sound, progressive, and responsive 
public safety services are delivered to the general public to minimize injury and/or loss of life and 
property. 

On a daily basis plans, organizes, and directs all Fire Department suppression, rescue, emergency 
medical service, prevention and investigation, and training activities and staff.  Conducts briefings, 
facilitates internal staff meetings, committee meetings, task groups, and project development 
initiatives. Provides direction and gives professional advice to department members. 

Develops, directs, and implements short and long-term goals and programs consistent with the 
City’s goals and objectives. Coordinates and supervises the development of rules, regulations, and 
policies for the department. In conjunction with subordinates, formulates strategic operational 
plans for major operations. Supports and participates in team-building and organizational 
development programs. 

Organizes and coordinates department staffing configurations. Establishes and facilitates 
department promotion and selection processes. Oversees and ensures the written assessment and 
evaluation of employee job performance. Reviews and approves recommended disciplinary 
actions; directs progressive discipline, and recommends hiring and firing. 

Evaluates and recommends the addition of personnel, material, apparatus, and/or supplies. Under 
the direction of the Public Safety Director develops and prepares the department budget. 
Administers the approved department budget assuring compliance with financial management 
policies and procedures; monitors and evaluates systems for internal budget control.  Researches 
fire rescue and emergency medical service budgetary requirements; drafts grant proposals; 
administers grant funding. 

Responds to emergency incidents and assumes the Incident Command position when appropriate. 
Assists the Public Safety Director in coordinating and planning Emergency Operations for the 
City. 

Maintains cooperative, supportive relationships with other public safety agencies and jurisdictions 
under the provisions of Florida’s Mutual Aid laws, Memorandums of Understanding, etc.  Works 
with local departments and others to develop and administer cooperative, inter-local service 
agreements. 

Attends and represents the department at various internal and external meetings to disseminate 
information to City officials, community leaders, civic groups, and private sector representatives; 
attends professional seminars and training conferences. Advises City administration on 
community issues, policies, and departmental resources, and works cooperatively with other 
directors and staff to ensure established objectives are achieved. 
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Together with City’s established facility and fleet management programs, directs the maintenance 
and repair of Fire Department facilities, and ensures fire equipment and response vehicles are 
properly maintained and operable. 

Supervises the preparation and maintenance of Fire Department records; prepares reports and 
correspondences. 

This is not intended to be an all-inclusive listing of essential job functions; the performance of 
other essential functions may be required. 

QUALIFICATIONS 

Knowledge, Skills, and Abilities 

Must possess and be able to apply comprehensive knowledge of modern, accepted practices and 
protocols for fire prevention, suppression, and investigation; emergency medical services, and 
crisis and disaster management. In-depth knowledge of the Incident Command System and the 
National Incident Management System.  Knowledge of organizational development principles, 
procedures, and techniques including human resource development; employee ethics; risk 
management; municipal government functions; Florida Life Safety Codes; Florida Administrative 
Code, and National Fire Protection Association Standards. 

Must have the skill and ability to lead and motivate a diverse, multi-operational organization, 
coupled with the ability to foster innovation within the department. Skill in managing essential 
services with limited program funds is preferred.  Skill in authoring and delivering public 
presentations.  Ability to plan, evaluate, assign and coordinate activities, personnel, and 
equipment. Ability to communicate timely and effectively, in writing and orally. Ability to 
establish and maintain positive, effective working relationships with department employees, 
officials, peers, and the general public. Ability to advocate management rights without alienating 
employees 

Education 

Bachelor's degree, Master’s degree preferred in Fire Science, Public Safety, Public Administration, 
or related field supplemented by ten (10) or more years of progressively responsible work 
experience, to include five (5) years of fire service supervisory experience preferably at multiple 
levels of operation.  

Must possess and maintain Florida State Firefighters II Standards, Florida Emergency Medical 
Technician Standards, Fire Officer II, and CPR certification. Must have experience working with 
the Incident Command System and the National Incident Management System.  Must possess and 
maintain a valid Florida Class D driver’s license and a good driving record as determined by the 
City of Winter Haven. An equivalent combination of education and experience that is determined 
to be directly related to the foregoing specific requirements may be substituted. 
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Special Requirements 

The absence of non-prescribed controlled substances in the applicant's system as verified through 
a screening process administered by a laboratory approved by the City of Winter Haven. Must 
successfully complete a background investigation, including a polygraph examination. 

Physical Environmental Factors 

Must have the physical ability, strength, and flexibility required for State Certification in Florida 
and to perform the job functions. Reasonable accommodations will be made for otherwise 
qualified individuals with a disability. 

COMPENSATION 

The salary range is $85,904 to $139,027, depending on qualifications. Also offered is a 
comprehensive package of a full range of leave benefits, health and life insurance, and a Defined 
Benefit Plan, aka Fire Pension Plan.  

HOW TO APPLY 

Click Here for Online Application 

Send application with cover letter and resume by October 10, 2021, to: 

Human Resources City of Winter Haven 
P.O. Box 2277 
Winter Haven, FL 33883 
humanresources@mywinterhaven.com 863-291-5650 

A professional and trusted organization engaged in a positive partnership with our community. 
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